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NOTICE ON CERTIFICATE OF COVERAGE

DEAR PLAN ADMINISTRATOR:

As an insurance company, Provident Life and Accident Insurance Company (“herein called Provident”) is required to provide policyholders with a certificate of coverage, which is often referred to as an employee booklet. The certificate or booklet is delivered to you, the policyholder, via electronic file.

When you prepare your employee benefit communication (e.g., for ERISA plans this might be a Summary Plan Description) you may use this certificate or booklet text.  We recommend that you use this text in its entirety when preparing and distributing your employee benefit communication, as your Provident policy and certificate contain very specific terms and conditions. Examples of some of the most critical provisions are “Eligibility Waiting Period,” “When Insurance Starts,” and “When Insurance Ends.” However, all provisions that explain limitations on  coverage or describe a benefit or an obligation of the insured should be mirrored in your communication.

If you choose to modify this text, your employee communication should be carefully drafted to reflect all aspects of your Provident policy, as Provident will adjudicate benefits in accordance with the terms outlined in the policy.  To the extent your Provident policy and your plan and/or communication differ, Provident is not responsible to pay any benefits in excess of what our policy terms mandate.  We are not in a position to review employee communications for consistency with our policy terms.  We assume that your action to purchase insurance from Provident is indicative of your desire to fully insure this plan for your employees.  Therefore, please pay careful attention to the material aspects of the policy so that your plan and communications are reflective of those and to ensure that there is no gap between the insurance coverage you have purchased and the benefits you have communicated to your employees.  If you follow that criteria, you can ensure that your employees have an accurate understanding of the benefits provided by Provident.
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